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Legal Technology:

Breaking Down the Barriers to Success

In a survey conducted by ALM on behalf of Accusoft, technology

and legal professionals were asked questions about managing

productivity and the use of document management software
within their organizations.

Tasks Still Completed Manually
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Digital document management transformation is underway,
promising tech security, strong user adoption, and customization.

Technology Concerns & Needs

Inability to Customize - Level of Customer Risk
Software Exposure

53% 49%

User Adoption c Multiple Licensing
Costs

Look for a solution that can be easily integrated with existing
applications and is customizable to suit your specific
business needs.

Plans to Automate Manual Tasks

Discover more survey results and learn about more legal
technology needs in our interactive whitepaper.

About the Resource:

“The survey was open from February 13, 2020 to March 8, 2020.

“Exactly 141 respondents answered at least one question.
“*Respondents included technology and legal professionals drawn from
ALM's proprietary database.
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