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Financial Services Technology Trends

Disruption, Change, and Opportunity

1%

of banking CEOs are
concerned about the
speed of change.!

0%

of top global banks have
some form of FinTech
partnership.?

62%
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60% 75%

of customers want to work of banks are making invest-
with financial institutions that ments in a customer-centric
provide their services over model, but only 17% feel “very
a single platform.® prepared” for the future.®

87% 5 mins

of customers using digital Digital credit and loan
banking services plan to processing solutions can
continue doing so in the reduce approval time from
future.” 3-5 weeks to as little as
5 minutes.®

I

of retail banking Aggregate potential of financial services
customers are cost savings Al companies believe
primarily using applications could internal data and
digital banking provide banks by analytics will drive their
tools.»® 20231 next big decision.®?

44% | $447B @ 37%

82%

of financial of CFOs plan
organizations plan to make remote
toincrease work a permanent
collaboration.® option for roles

that allow it.s

8 80/ of outperforming banks have adopted
O hybrid cloud into their business strategy
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