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Insurance Technology Trends

Embracing Digital Transformation

of insurance
executives are
accelerating digital
transformation
efforts.?

57%

of insurance execs
will upgrade core
collaboration and
communication
capabilitiess  mm

of insurance
customers are likely
to switch providers
within the next
12 months.?

50%

of insurance ClOs

report increased

productivity and
efficiency with
remote work.4

56%

of North American
firms are planning
to boost
investments in
data analytics.®

Data-driven
Al can reduce
assessment
question sets by
as much as

70%

Insurers process only 1 0'1 5%

of the data they have access to.?

60%

77%

Median sales volume

increases by 14%

of routine claims of customers would after launching a
and simple customer switch providers if streamlined
interactions could be they could get a underwriting process.

handled digitally.* faster claim
resolution
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