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Third-party software integrations are one of the most effective ways to equip applications 
with specialized functions. Software product managers can utilize them to quickly and 
easily add a robust set of features users expect from modern software. These integrations 
bypass the labor-intensive process of creating intricate document processing features like 
OCR, PDF capabilities, end-user viewing, file conversion, or image refinement by simply 
embedding them via a ready-made development kits or streamlined APIs, both of which can 
enhance their software without overextending its scope.

These integrations empower independent software vendors to craft more flexible 
solutions that deliver all the vital features users might need. Rather than directing users 
to separate programs for document interactions, signatures, or digital form completions, 
product managers can instead incorporate those features within their secure application 
environment, allowing their customers to maintain control over their data and essential files 
even while making them more accessible. 

API (Application Programming 

Interface): A set of protocols and 

tools that enable different software 

applications to communicate and 

exchange information.

SDK (Software Development 

Kit): A comprehensive package 

of software tools, libraries, and 

documentation used to develop 

applications for specific platforms 

or frameworks.

SDKs and APIs: Understanding 
Third-Party Software Integrations

A Software Development Kit (SDK) and an 
Application Programming Interface (API) both 
serve as critical integration tools in software 
development, but they fulfill distinct roles. An SDK is 
a comprehensive package that contains a collection 
of software tools, libraries, relevant documentation, 
and code samples which developers can use 
to create applications for specific platforms or 
frameworks. An API is a set of protocols and 
tools that allows different software applications 
to communicate with each other. It defines the 
methods and data formats that programs can use to 
request and exchange information. While an API acts 
as a bridge facilitating interaction between different 
software components, an SDK provides a toolkit 
designed for specific programming environments.

A Buyer’s Guide to Third-Party SDK & API Software Integrations for Document Viewing and Processing



5Benefits of Third-Party 
 Software Integrations

There are several benefits organizations can gain from utilizing third-party software 
integrations rather than building features from scratch.

5 Benefits of Third-Party Software Integrations
 1.  Reduce Development Costs

 2.  Get to Market Faster

 3.  Expand Application Features & Functionality

 4.  Access Specialized Engineering Support

 5.  Improve Customer Satisfaction

1. Reduce Development Costs
Both SDKs and APIs offer tremendous cost saving potential for developers and product 
managers. Instead of channeling resources, time, and funds into building features from the 
ground up, they can instead utilize pre-existing solutions that are often more cost-effective. 
This not only streamlines development costs, but also ensures that companies are not 
reinventing the wheel. By integrating trusted third-party software, developers are liberated 
from the tedium of foundational feature development. This freedom allows them to channel 
their expertise and energy into the more innovative and unique aspects of their application, 
which can set their product apart in a competitive market and deliver significant value to 
end users.

2. Get to Market Faster
Third-party software integrations can significantly accelerate a product’s journey from 
development to market. By leveraging these integrations, developers can swiftly and 
seamlessly provide their applications with essential capabilities that might otherwise take 
months, or even years, to develop in-house. This agility not only hastens the product’s 
time-to-market but also ensures that projects remain on their developmental roadmap. 
As a result, the likelihood of missing crucial launch dates or important project milestones 
is drastically reduced. For businesses operating in fast-paced industries, this speed and 
efficiency can be the difference between seizing market opportunities and being left behind.

3. Expand Application Features & Functionality
A quality third-party software integration can greatly enrich an application’s features and 
functionality. By tapping into these solutions, developers can harness proven, feature-rich 
technologies, thus eliminating the need to start from scratch. This approach ensures that 
the added features are robust, reliable, and optimized, having been developed and refined 
by experts in their respective fields. The result is a significantly enhanced application, 
both in terms of its depth of functionality and its breadth of features. For the end-user, this 
translates into a more powerful and comprehensive feature set, making the application 
more competitive and appealing in a crowded marketplace.
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4. Access Specialized Engineering Support
Leveraging third-party software integrations is not only about incorporating enhanced 
features, but also about tapping into specialized expertise and support. Third-party 
integration providers typically provide guidance from seasoned engineering teams who 
possess a deep and intimate understanding of their solutions. This expertise is invaluable for 
organizations, especially when they encounter technical challenges or need to optimize the 
integration’s performance within their application. Having this direct line to knowledgeable 
support means that any issues can be resolved with speed and precision, minimizing 
potential downtimes or disruptions. Ultimately, this fosters greater reliability and stability of 
the application, instilling confidence in its users and ensuring consistent performance in the 
face of diverse operational demands.

5. Improve Customer Satisfaction
Integrating with sophisticated software solutions enables applications to deliver an array 
of enhanced features and functionalities that users value. Their refined features provide 
users with a smoother, more personalized experience tailored to their specific needs and 
preferences. Moreover, many of these integrations can automate repetitive tasks, reducing 
user effort and enhancing the efficiency of their interactions with the application. Coupled 
with capabilities like real-time support, users not only enjoy a richer feature set but also 
benefit from timely assistance when they need it. By tapping into third-party integrations, 
applications can consistently meet and even exceed the evolving customer expectations, 
driving loyalty and fostering long-term relationships.
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5 Factors to Consider When Choosing a 
Third-Party Software Integration

Selecting a third-party integration that’s ideal for an organization’s needs can be challenging, 
so there are a few key factors worth keeping in mind when selecting the right integration 
partner.

5 Factors to Consider When Choosing a 

Third-Party Software Integration
 1.  Needs & Goals

 2.  Research & Comparison

 3.  Reviews & Case Studies

 4.  Security & Privacy

 5.  Long-Term Viability

1. Needs and Goals
When selecting a third-party integration, it’s essential to define an application’s core needs 
and objectives. Understand why an integration is being considering: is it for enhanced user 
experience, operational efficiency, or market expansion? Next, pinpoint the exact features 
and functionalities that resonate with the application’s goals and user demands. Every 
integration comes with distinct capabilities, so choose wisely. Finally, be practical. Assess 
the costs associated with the integration and measure them against expected returns. 
Also, consider the project timeline, ensuring that the chosen integration aligns with the 
development schedule. In essence, aligning third-party choices with clear goals, desired 
features, and practical constraints will maximize integration success.

2. Research and Comparison
When considering a third-party software integration, market research and product 
comparisons are pivotal. Start by curating a list of potential integrations aligned with 
application requirements. Then, dive into a side-by-side analysis, weighing the features, 
pricing, usability, and the quality of customer support each option offers. Many third-party 
software integrations provide free trial periods or guided demos, so be sure to sign up for 
both to explore available feature sets. It’s also worth evaluating how many integrations a 
third-party provider offers with an eye towards future application upgrades or product line 
expansions.

3. Reviews and Case Studies
Customer reviews and case studies are a valuable resource for evaluating third-
party integrations. Reviews by actual users offer unfiltered insights into the real-world 
performance, benefits, and potential challenges of an integration. They allow developers to 
gauge how the integration might fit into their ecosystem based on firsthand experiences of 
others. Case studies take this a step further by providing a detailed examination of how other 
organizations have leveraged these integrations to fulfill specific objectives. They present a 
clear narrative of implementation, challenges faced, solutions employed, and the eventual 
outcomes, giving a holistic view of the integration’s potential impact. Together, reviews and 
case studies enable businesses to make informed, effective decisions regarding third-party 
integrations.
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4. Security and Privacy
When selecting a third-party integration, it’s important to prioritize security and privacy, 
especially if the application will be handling sensitive data. In an era where data breaches 
and privacy oversights can have severe implications, ensuring the chosen integration is 
compliant with industry-specific regulations is non-negotiable. This ensures both regulatory 
adherence and protection against potential threats. To delve deeper into the specifics, 
reading the integration’s security documentation and compliance reports is essential. These 
documents detail the protective mechanisms in place, data handling protocols, and the 
rights and responsibilities of both parties. Selecting an integration with robust security and 
privacy features ensures that an application will earn and maintain the trust of users.
  
The selection of a third-party integration goes beyond immediate benefits; it’s essential to 
consider its long-term viability. Opting for an integration provided by a reputable company 
with a proven track record is crucial for ensuring that the investment will deliver long-term 
benefits. Established third-party software development companies ensure continuous 
updates, support, and adaptability in the face of evolving technological landscapes. 
Moreover, as businesses grow and evolve, their needs shift and expand. An ideal integration 
is scalable, capable of adjusting and growing in tandem with business needs. Assessing this 
long-term viability ensures not only immediate integration success but also a sustained, 
fruitful partnership in the years to come.

Find Your Ideal Third-Party 
Software Integration with Accusoft

For three decades, Accusoft has empowered organizations to enrich their applications 
with pivotal features such as document viewing, file conversion, image processing, optical 
character recognition (OCR), and file compression using our cutting-edge SDKs and APIs. 
Our patented document lifecycle solutions integrate seamlessly into various applications 
to provide them with the flexible document processing features customers expect from 
modern software solutions.

Whether you’re enhancing your web application’s viewing capabilities with our PrizmDoc 
APIs or turning your software into an image processing powerhouse with ImageGear, 
Accusoft’s library of developer-friendly integrations can provide the capabilities you need to 
set your products apart from the crowd. We also support Java-based applications through 
our RasterMaster image processing SDK and the VirtualViewer HTML5 integration. Our team 
of experienced engineers provide continuous support for our products, collaborating with 
clients to tailor integrations to their unique needs and guaranteeing an optimal software 
experience.

Interested in learning more about 
Accusoft’s SDK and API integrations? 
Get a personalized demo of our products.

https://www.youtube.com/user/AccusoftCorporation
https://www.facebook.com/accusoft/
https://www.linkedin.com/company/accusoft/
https://twitter.com/i/flow/login?redirect_after_login=%2Faccusoft
https://www.google.com/url?q=https://www.accusoft.com/products/prizmdoc/schedule-a-prizmdoc-demo/&source=gmail&ust=1698863536773000&usg=AOvVaw0K5fwkEqUR7-y7Maa__7-V

